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Module Annotation 

The module focuses on the importance of quality in the provision of tourism services and 

introduces the three most widely used quality management systems - ISO ČSN EN, Total 

Quality Management and Quality Standards. The module is aimed at clarifying the principles 

of management, application and evaluation of individual quality strategies. It explains the 

influence of the human factor in meeting the established Service Standards and also 

outlines alternatives to prevent failure. Students will be introduced to the methodology and 

procedures for the creation, implementation and evaluation of Quality Standards.   

 

Module Objective 

To introduce students to the importance of quality for successful hotel management and 

tourism service provision in general. Explain the basic concepts and possibilities of 

application of common quality management systems including in-house Quality Standards. 

Understand the differences between the different systems and at the same time learn 

about the possibilities of using quality standards to compile your own Quality Standards and 

work with them. 
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