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Syllabus of Module 
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Lecturer: Pavel Rabenseifner, ACC 
Module Annotation 

Students will be introduced to practical examples of coaching methods. They will understand 

when it is appropriate to use a given method in a dialogue, discover its limits and find their 

favourite method. It can be: the GROW method, Scaling, Vision Guidance, Thinking Maps, 

Silence - Voice, Inner Critic - Voice of Wisdom, Reframing, Association - Dissociation, 3 Hats - 

3 Chairs, Mentor Table, etc. 

The methods will be complemented by the introduction of the graphical tool MURAL for 

effective coaching in companies and societies. We will show some of the specific 

visualizations. 

 

Module Objective 

The aim of the module is to provide students with a practical introduction to coaching 

techniques for use in a corporate and managerial environment. They will discuss in which 

situations to focus on coaching competencies, when it is appropriate to be in the role of 

a manager-coach. They will learn what the prerequisites for coaching are. They will practice 

listening with their whole body using concrete examples. 

In the module, they will learn how they can support the development of the coachee's thinking 

and creativity using the graphical tool MURAL. 
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